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PernnaMeHT MOHMTOPHHIA yI0BJIETBOPEHHOCTH NMOTPeOUTE el KaueCTBOM
o0pa3oBaTebHBIX YCIYT

1.001mue mosno:xxeHust

1.1.Hacrosimmii ~ permameHT pa3paboTaH i TPOBEICHUS OICHKH  YIOBICTBOPECHHOCTH
noTpedurenei kauecTBOM 00pa3oBaTEeNbHBIX yCIyT, TpenocrapisiemMbix OO (manee — Illkomna).

1.2.Hacrosimuii periiaMeHT BXOJUT B COCTaB JOKYMEHTOB, 00€CTICUNBAIONINX (PYHKITHOHUPOBAHHE
MIPOIIECCa COBEPIICHCTBOBAHUS YIIPaBIIeHUs KauecTBOM [1IKkobI.

2. TepMuHBI, ONpe/ieJIeHHs M COKPAILIeHUS

2.1.KagectBo oOpa3oBaHHsi — UWHTErpajlbHasi XapaKTEpPUCTHKA CHUCTEMBbl 00Opa3oBaHUS,
OTpa’karolasi CTETIeHb COOTBETCTBHS PEATBbHBIX JOCSATaEMBIX 00pa30BATEIBHBIX PE3YJbTaTOB, YCIOBHMA
00pa30BaTeNbHOTO MPoIlecca HOPMATUBHBIM TPEOOBAHUSAM, COLIUATBHBIM M TUYHOCTHBIM OXKUIAHUSIM.

2.2.0neHka KayecTBa 00pa3oBaHUs — IMPOIIECC, B pe3yJabTaTe KOTOPOTO OMPEACISIETCS CTENeHb
COOTBETCTBUSI ~ M3MEpSEMBIX  00pa3oBaTENbHBIX  pPE3yJIbTaTOB,  YCIOBUH  UX  oOecreueHus
3apuKkcHpOBaHHON B HOPMAaTHUBHBIX JOKYMEHTaX CUCTEME TPEOOBAaHMIA K Ka4eCTBY 0Opa30BaHMSI.

2.3.MOHUTOPHUHT YIOBJIETBOPEHHOCTHU IMOTpEOUTENCH — MOCTOSHHOE OTCJIECKUBAHUE COCTOSHUS
YIIOBJIETBOPEHHOCTH MOTPEOUTENEH 10 BBHINIOJIHEHUIO UX TpeOoBaHUil B chepe 00Opa30BaTEIbHBIX YCIYT,
COU3MEPEHUE IOJIyUYEHHBIX PE3YyJIbTAaTOB C TPEOOBAaHMAMU M OXKUAAHUSAMH, BBIBICHHUE W3MEHEHHH C
[ENBI0 TPUHATHS ~YIPABICHYECKUX PEIICHUH, T.e. HENpephiBHAS OILEHKA YAOBICTBOPEHHOCTH
notpeOuTeneit i yrnpaBaeHUs KAYe€CTBOM BBIIOJIHIEMbIX IPOLIECCOB.

2.4.00paTHas CBSI3b OT NOTpPEOUTENEH U IPYrUX 3aMHTEPECOBAHHBIX CTOPOH — JAEATEIbHOCTh IO
MOJIYYEHHUIO OT OTpeduTenei nupopmMamu o KayecTBe NPe0CTaBIIEMbIX 00pa30BaTEIbHBIX YCIIYT.

3.Jlopsigok ocyliecTBJIEHHSIT MOHMTOPMHIA CTeNeHH YAOBJIETBOPEHHOCTH MOTpeOuTe el
Ka4eCTBOM 00Pa30BaTeJbHBIX YCJIYT

3.1.HacTosiiiuii perjiaMeHT mpeaycMaTpUBaeT MOPsAI0K MIPOBEIECHUS OLEHKU yIOBIECTBOPEHHOCTH
noTpeduTeneil KauecTBOM yciyr, mpeaoctabisgemMbix LlIkomoi, cOop u aHaM3 pe3yabTaTOB OICHKU C
MPEAOCTABICHUEM OTYETA.

3.2.J1)151 OLIEHKH yJOBJIETBOPEHHOCTH NoTpeduTeneit ycayr B llIkosie ycTaHOBIICH SIIIMK OT3BIBOB M
MPEeAJIOKEHUHN, TPOBOAUTCS aHKETHPOBAHKE, OTIPOCHI, OIIPEICIICHbI OTBETCTBEHHBIE JIUIIA.

3.3.01eHKa yJI0BICTBOPEHHOCTH OTPEOUTENCH OCYIIECTBIICTCS C IEbIO:

*  TIOBBILIEHHUS KauecTBa ycnyr, nmpenocrapisieMbix [1Ikomoii;

*  TOBBILICHUS CTETIEHH B3auMoieHCcTBUS Mexkay LIIkomoii u moTpeOuTensiMu yciyr;

*  MOBBIIEHHS perUTUHra, UMHIKA LLIKOJIBL;

*  JIEMOHCTpPAllMUd TIOCTOSIHHOTO yiydllneHus u cooTBeTcTBUs Illkombr  TpeboBaHusIM

norpeduTenedi, HAJACKHOCTH W CTAOWIBHOCTH, a TAaKXKE CTPEMJICHHS MPEIBOCXUTUTH



TpeOOBaHUS M OXHUAAHUS TMOTpeOuTeneil (peajbHbIX M MOTEHIMAIbHBIX, BHEUIHUX U
BHYTPCHHUX ).
3.4 MOHUTOPUHT OILICHKH YAOBJIETBOPEHHOCTH TMOTpeOUTENed — KOMIUIEKCHAas Mpoueaypa,
OpUEHTHpPOBaHHAs Ha oOecrieueHue U MOBBIIICHUE KauecTBa yCIyT, npeaoctapisieMbix [1Ikomnoit.
3.5.IIpoueaypa npoBeeHUS OLIEHKH yIOBICTBOPCHHOCTH MMOTPEOUTENCH COCTOUT U3 ITAIOB:
*  MJaHUpPOBAHUE pabOT MO OIEHKE YAOBIECTBOPEHHOCTH MOTPEOUTENEH;
*  OmpenesieHHE IMOKa3aTelNe/KpUTeprueB, METOJO0B, WCTOYHHKOB, IEPHOJAMYHOCTH OIICHKU
yJIOBJIETBOPEHHOCTH NOTpEOHUTENEH;
*  pa3paboTKa M BaIMAANNS aHKET OLEHKH YIOBJICTBOPEHHOCTH COOTBETCTBYIOUIMX KAaTErOpHA
norpebuTenei;
*  cOop u ananu3 nHGOpPMAIUH 00 yIOBICTBOPCHHOCTH MOTPEOUTENEH;
* OLIEHKAa CTENEHH YAOBJIECTBOPEHHOCTH MOTpeOUTeNel pa3InYHBIMU aCHEeKTaMH KauecTBa
00pa30oBaTENbHBIX YCIYT.
3.6.1llkoma mo pe3ynbTaTaM AaHKETUPOBAaHUS (OPMHUPYET IIJIaHBI KOPPEKTUPYIOUIMX U
MPEeIyNpeXKIA0MUX MEPONPUATHI JUIsl yIydlIeHHs] KauecTBa IMPEAOCTaBIsEMbIX 00pa30BaTEIbHbBIX
YCIIYT.
3.7.lagukaTopamMu OLIEHKH yOBIETBOPEHHOCTH IMMOTPEOUTENCH SIBIISIIOTCS
*  TpeOOBaHUS U OXKUAAHUS NOTPEOUTEICH;
*  KauecTBO M YpPOBEHb 3HAHUI, HABBIKOB, YMEHUN 00yUalolIuXcs;
*  y4eOHO-METOIUYECKUI pecypc;
*  KaudecTBO MPEIo/1aBaTeIbCKOro COCTaBa;
*  KayecTBO MH(PPACTPYKTYPHI;
*  MHHOBAIlMOHHAs U Hay4yHas IEATEIbHOCTb;
*  KOHKYPEHTOCIIOCOOHOCTH;
*  B3aUMOJICHCTBUE C MOTPEOUTEISIMH.
3.8.TpeboBanusi K MOHHMTOPUHTY MPOLEIYpPl — JTOCTOBEPHOCTb, MPOCTOTA, ONEPATUBHOCTD,
SKOHOMHUYHOCTb.
3.9.C uenplo NOBBIIEHUS YAOBIETBOPEHHOCTH IMOTPEOMUTENEH YUYUTHIBAECTCS U aHAJIU3UPYETCs
cienyromas nHhopManus:
*  TpeOOoBaHUS KOHKPETHBIX OTPEOUTEICH;
*  pe3ynbTaThl MOHUTOPHHTA PA3BUTHUS CHCTEMbI 00pa30BaHUS;
*  TpeOoBaHUs K 00pa30BaTEIIbHON 1€ATEIBHOCTH.
3.10.Pe3ynpTaThl MOHUTOPUHTA HCIIOJB3YIOTCS MPU MPOBEJICHUN aHaIN3a KauyecTBa YIpPaBIICHUS
IIKOJIOH, pa3paboTKe KOPPEKTHPYIONINX H MPEIyPEKTAIONINX AEHCTBHUIA.
3.11.3amecturenn aupextopa Ilkonbl 1Mo HampaBaeHUSIM JESITEIBHOCTH 00ECHEeUMBAIOT
MPOBE/ICHNE B CTPYKTYPHBIX IMOJAPA3CICHUAX OLEHKH YAOBIETBOPEHHOCTH MOTPEOHOCTEH M OXKHIAHUIMA
3aMHTEPECOBAHHBIX CTOPOH, MPOBOJAT aHAIU3 PE3YyJIbTATOB OLEHKH, MPUHMMAIOT COOTBETCTBYIOIINE
KOPPEKTHPYIOIIHE U TPEAYIPEKIAIONINE ASHCTBHUS 110 TIOBBIIICHHUIO YIOBIETBOPEHHOCTH MOTPEOUTENEH.
3.12.0nucanue npoueaypsl NpOBEACHUS OLEHKH YI0BIETBOPEHHOCTH MOTpeOuTENeil:
* IUIAHUPOBaHHWE, ONpeACJCHHE TMEPUONUYHOCTH TPOBEJACHHS paboT TO  OIEHKE
yIIOBJIETBOPEHHOCTH;
e  OIpenesIeHHE W CTPYKTYPUPOBAaHUE MTOTPEOUTENEIH;
*  OIpeeseHUe CUCTEMBI OLIEHMBAEMBIX ITOKa3aTeNIel/KpUTEPUEB;
*  OmpeneJeHNe METOIOB OICHUBAHNS;
*  TPOBEAEHUE SKCIEPTU3bI (BATUIAIMS) AaHKET;
*  OmpeneJeHNe HCTOYHUKOB WH(POPMAIIHH;
*  mojydeHue MH(opMauu oT norpeduTeneil (aHKeTUPOBAHNUE);
*  00paboTKa pe3yabTaTOB — CHCTEMATH3AINS U aHAJIN3 MMOJYyYCHHBIX JaHHBIX;
*  COCTaBJICHUE OTYETa 10 OLIEHKE yJOBJIECTBOPEHHOCTH NOTpEOUTENEH;
*  aHAJIU3 yJOBJIETBOPEHHOCTH IMOTPEOUTENEH CO CTOPOHBI PYKOBOJICTBA;
*  pa3paboTKa U MPHUHITHE KOPPEKTUPYIOLUX M MPEIYNPexIAIOUMX IeHCTBUN 10 yIyUILICHHIO
KadecTBa yCIyr, npenocraBisieMblx [IIkomou.



4.IlopsiioK MPOBeAeHUSA AHKETHPOBAHUSA

4.1.B IlIxone wHCHONB3YIOTCS IUIAHOBOE M ONEPATHBHOE AHKETHPOBAHWE HAa OYMaXKHBIX H
JIEKTPOHHBIX HOCUTENIAX UH(OPMALIUH.

4.2.B llIkose npoBOAUTCS aHKETUPOBAHUE CIAEAYIOLINX IPYIIIL:

*  oOyyaromuxcs UIKOJIBI;

*  yuuTenewu;

*  poauTenei (3aKOHHBIX MPeICTaBUTENCH) 00yUaromuXCs;

*  aJIMUHUCTPATUBHBIX PAOOTHUKOB LIKOJIBI.

4.3.AHKeTUpOBaHHE OOYYAIOLIMXCS MPOBOJIUTCS B IUIAHOBOM MOpPSAKE — B Hayaje rojaa, Io
OKOHYaHUM BTOpOM M 4yerBepTod uerBepTH. I[lo HEOOXOAMMOCTHM NPOBOAUTCA BHEIIAHOBOE
aHKETUPOBaHUE.

4.4 Pe3ynbTaThl aHKETUPOBaHUS 00pabaThIBAOTCS, aHAJIM3UPYIOTCS M JOBOISATCS 1O CBEIACHUS
PYKOBOACTBA M JPYI'MX 3aUHTEPECOBAHHBIX CTOPOH [UISl ONPEIENICHUS KOPPEKTUPYIOLMX U
NpEayNpeKIA0INUX JEUCTBUH.

S.I1opsiaok perucTpanuu MHPOPMALUN, IMOJTYYEHHON U3 SIIIUKA 0T3bIBOB U NpeIl0KeHUu i

5.1.5lumK OT3BIBOB U MPEAJIOKEHUN MpoBepsieTcs exeaHeBHO. MHdopMaius n3piMaercs mo mMepe
MOCTYIUIEHUS KOMUCCHENH B COCTaBe 2-X MPEACTAaBUTENCH aJMUHUCTPAIMU WIKOJbIL. Bce mpemioxeHus
COOMPAIOTCS B PETUCTPHUPYIOTCS B JKypHale perucTpaiui OT3IBOB U MIPEIIOKEHUH.

5.2.Bce OT3bIBBI, TMpPEIOKEHUS H KOMMEHTApUH COJCPKUMOIO sIUKa 0000ImarTcs,
AHATM3UPYIOTCS. M BBIHOCITCS HAa OOCYXJICHHE PYKOBOJICTBY JJIS ONPEICICHHS KOPPEKTHPYIOIIHUX M
MpEayNIpeKIAI0INUX JSUCTBUH.

6.XpaHenue
XpaHenne 0OpaOOTAHHBIX AHKET HA OyMaKHBIX HOCHTENSX OCYIIECTBISETCS 3aMECTHTEIIEM
JTUPEKTOpa Mo yueOHO-MeTOIUYECKOil paboTe.



ITpunosxenue Ne 1
AHKeTa U1l poauTeJiei
Iesib: BBIIBUTH CTETICHB YIOBJIETBOPCHHOCTH POAUTENICH (3aKOHHBIX MPEJCTABUTENCH) yIaIIHXCS
KaueCTBOM IPEIOCTABISIEMBIX 00pa30BaTEIbHBIX YCIYT.
Yeaoswcaemvie pooumenu!
OTtBeTbTe, MOXKANyIiCTa, HA BOIIPOCHI AaHKEThl. AHKETa aHOHMMHA, €€ MOYKHO HE IOJIUCHIBATh.

1. I[IpencraBieHus 0 KadyecTBE 0Opa30BaHUS.

Uro, Ha Bam B3I, SIBJISETCS TTOKa3aTelieM KadecTBa 00pa3oBaHus?

a) rTyOOKHe 3HAHUS, YMEHUS U HABBIKU YYallIUXCS;

0) rapaHTHPOBAaHHOE TIOCTYIJICHUE B BY3;

B) conrajibHasd yCICITHOCTD BBIITYCKHUKA HIKOJIbI B naaneﬁmeﬁ KHU3HU,

) GopMHpPOBaHHE MO3UTUBHBIX JIMYHOCTHBIX KAYECTB yUAIIUXCs, 3aKOHOMOCITYIITHOTO CTHJIS TTOBEICHUS;

1) apyroe

2. DOmoumoHanbHas atMocepa B koe.
Ilpoananusupyiime ymeepicoenus, yKadcume 6auty NO3UYulo (nocmaevbme 2an0YKy pAOOM C
YmeepAHcOeHUEM 8 HYIHCHYIO KIEeMKY):

YrBepikaeHus Coruacen B ocHoBHOM He
MOJTHOCTBIO COrJIaceH COrJIACEH

[lenaroru cripaBeJIUBBI IO OTHOIICHHIO K MOEMY
pebeHKy

VY Moero pedeHKa CKIabIBalOTCSI HOPMaJIbHBIE
B3aMMOOTHONICHUS C MeJaroraMmu

YV moero pCGGHKa CKJIAABIBAOTCS HOPMAJIbHBIC
B3aMMOOTHOIICHHUSA C OJHOKJIIACCHUKaMH

[legaroru yuyuThIBatOT HHIMBUIYAIbHBIE OCOOCHHOCTH
MOETo peOeHKa

AIIMI/IHI/ICTpaIlI/ISI " 1eJaroru NpruciIymunuBarOTCA K
POAUTCIILCKOMY MHCHUIO U YHUTBIBAIOT €TO

Bamm npeayioxkeHus 1uist yIydieHus: SMOIMOHANbHOM atMocdeps! LkombI:

3. IlpoeccuonanbHbIi ypOBEHB M€1aroros.
Ilpoananusupyiime ymeepacoenus, ykaxcume 8auty no3uyuio (nocmagvme 2aniouxy psaoom ¢
VMBEPIHCOCHUEM 8 HYHCHYIO KIEMK)):

YrBepkaeHus Coruacen B ocHoBHOM He
MOJTHOCTBIO corjiaceH COrJIaceH

[lemaroru Ha BEICOKOM HPOGECCUOHATHLHOM YPOBHE
BBIIIOJIHSIOT CBOU 00S3aHHOCTH

[lenaroru coTpyIHMYAIOT MEXY COOOI IO OCHOBHBIM
HAMPABICHUSM JESITEIbHOCTU

BOJBITMHCTBO TEaroroB 3aCiTyKUBAIOT YBAKCHHS
MOETO peOcHKa

Cpennuii BO3pacT neaaroroB ONTUMAJIEH IS
BBIMIOJIHEHUS CBOUX 00SA3aHHOCTEN




Bammm npe/uioskeHus 1o yJIy4dnieHuo KadyecTBa paboThl IeAaroros:

4. KagecTBO 00yueHHs YIEHUKOB.

IIpoananusupyiime ymeepaicoenus, ykax)cume 8auty no3uyuio (nocmagvme 2aniouxy psaoom ¢

VYMBEPHCOCHUEM 8 HYHCHYVIO KIeMK)):

Yr1BepxaeHus

Coruacen
MOJIHOCTHIO

B ocHoBHOM
COrJIaceH

He
corJjiaceH

OO0pazoBaTenbHBIN MPOIIECC OPUSHTUPOBAH HA YPOBEHB
pPa3BUTHS MOETO peOeHKa

Moemy peGeHKy nperocTaBieHa BO3SMOXKHOCTD
BBIOMPATH CoiepKaHue 00pa3oBaHMA (IOTIOIHUTENbHBIE
KypcChl, (haKyJIbTaTUBBI, TPOPIIH U Jp.)

YauTens ¢ pa3yMHOW NEPUOTUIHOCTBIO U 0OBEKTHBHO
OCYIIECTBIISIOT KOHTPOJIb U OIICHKY 3HAHUI MOETO
pebenka

Moii peGeHOK C 10J1b30i1 nocemaeT KpyXKH, CeKIUN U
(baKylIbTaTUBBI B IIIKOJIE

Moii peOEHOK YAOBIETBOPEH OpraHU3aIHeH
BHEYPOUYHOM IESITENBHOCTU (KPYKKH, SIKCKYPCHUH,
JIOCYTOBBIE MEPOIIPHSITHS)

Bamm MMPEATTOKEHUA 110 IMOBBIMIECHUIO KAaY€CTBA O6y‘leHI/I${:

5. KavecTBo ycnoBuii 00yueHus.

IIpoananusupyiime ymeepicoeHus, ykaxcume 8auly NO3Uyuro (nocmasbme 2aio4Ky psioom ¢

VMBEPHCOCHUEM 8 HYHCHYVIO KIeMK)):

YTBepxaeHust Coraacen
MOJTHOCTHIO

B He coriacen

OCHOBHOM
COrJ1aCcH

[IIkona uMeeT XOpOoIyI0 MaTepUaIbHO-
TEXHUUYECKYIO 0a3y (KaOMHETHI, CIIOPTUBHBIN 3aJ,
JIONIOJTHUTENbHBIE TOMELICHUS U COOPYKEHUS,
HE0OX0ouMBIE JI71s1 00Pa30BaTEILHOTO MTPOIIECCa)

[IxonsHAsg OUOIMOTEKA ITOJIHOCTHIO
YKOMILUIEKTOBaHA y4eOHUKAMU U JTOTIOTHATEIHLHON
JIUTEPATYPOM

Yuuress UCIOIB3YIOT Ha YPOKaX COBPEMEHHBIE
TEXHUYECKHE CpeACcTBa 00ydeHHs (HHTEPAKTUBHAS
JI0CKa, KOMITIBIOTEP U JIp.)

DcreTndeckoe 0popMIICHHE 3aHUS IIKOJIbI
COOTBCTCTBYCT HAIIUM OXKXUJAHUAM

[IpuikonbHast TeppuTopus 6aroycTpoeHa u
OCHAIlleHa BCEM HEOOXOIMMBIM

KadecTBO MIKOJIBHOIO MMUTaHUS COOTBCTCTBYCT
HallluM OXUJaHHUAM

Bamm npeioxkeHus 1o yiny4iieH!Io yCIOBUN 00 ydeHUs:




6. KauecTBO yripaBiieHUS IIKOJIOH.

IIpoananusupyiime ymeepocoenus, ykaxcume 6auty no3uyuro (nocmasbme 2aiouky paoom ¢

VMBEPHCOCHUEM 8 HYHCHYVIO KIeMK)):

YTBepxkaeHust

Coriacen
NMOJTHOCTLIO

B
OCHOBHOM
COIJIACEH

He coryacen

AJIMUHHCTpAIKs KAYECTBEHHO OCYIIECTBIISIET
(GYHKIMM 110 YIIPaBJICHUIO

VYcraB, IpaBuiia BHYTPEHHETO PACTIOPSIIKA IKOJIBI,
Jpyrue HOpMaTUBHBIE IPABOBLIE AKTHI,
pErIaMEHTUPYIOIINE OPraHU3aLUI0
00pa30BaTEIbHOTO U BOCIUTATEIBHOTO IIPOLIECCOB,
IIPUHUMAIOTCS. U U3MEHSIIOTCS C y4€TOM MHEHHS
pPOIMTEIICH U yYaIIUXCs

Jlnisa penienus 3a1a4 00y4eHus: 1 BOCIIUTAHUS LIKOJIA
YIa4HO COTPYIHHUYAET C APYTUMH OpraHU3alUsIMU,
JPYTUMU HIKOJIAMH, JETCKUMU [IEHTPAMU

VYueOHasi Harpy3ka paBHOMEPHO pacrpe/iesicHa B
TEUYCHUE HEJCITN

Ponurenu u yyamnyecst — NOJHONPABHbIE YYaCTHUKU
00pa30oBaTeNILHOTO Mpoliecca, B T.4. U IIpolecca
YIPABJICHUS IIKOJION

[IIkoa ©MeeT UMUK MTPECTIXKHON 00pa30BaTeIbHON
OpraHu3anuu

Bamu MMPEAJIOKCHUA 110 ITOBBIICHUIO KA9Y€CTBA YIIPABJICHUA IIKOJIOM:

7. NadopmupoBanue poauTenel U yqamuxcs.

Ipoananusupyiime ymeepocoenus, ykaxcume 8auly no3uyuro (nocmasbme 2ai04ky paoom ¢

VMBEPAHCOeHUEM 8 HYHCHYIO KIeMKY):

YTBepxaeHus

Coraacen
MOJTHOCTELIO

B ocHoBHOM
corJjiaceH

He coriacen

[legaroru cBoeBpeMeHHO HHPOPMUPYIOT
ponuTenei 06 ycrieBaeMOCTH U MTOBEACHUH
pebeHka, COOBITHSX B dKHU3HU IIKOJIBI

Ha poaurensckux coOpaHHsIX 3aTparuBarOT
WHTEPECHBIC TEMBI BOCITUTAHUS U O0YUICHIUS
nereu

PonuTenu Bceraa MOryT oOpaTUTHCS B ILIKOIY 3a
KBaJIN()ULIMPOBAHHBIM COBETOM U
KOHCyJIbpTanuen k axmuuauctpanuu 00,
KJIACCHOMY PYKOBOJMTEINIO, ICUXOJIOTY

Ha mikoipHOM caiiTe pa3melieHa HeoOxoauMas
U aKTyaJibHasi MHQOpMaIus

OOparenust poauTenei K pabOTHUKAM IKOJIBI
yepes cailT OO, yCTHO U TUCBMEHHO
OTIePaTHUBHO PACCMATPUBAIOTCS, HE OCTAIOTCS
0e3 BHUMaHUs

Bamm npeaioxkeHus 1o yny4diieHuIo KauecTBa HHPOPMUPOBAHUS POJUTEIICH:







